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Time : Three hours Maximum : 75 marks

(No additional sheet will be supplied)

SECTION A — (5 x 5 = 25 marks)

Answer any FIVE questions.
Each question carries 5 marks.
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1. Communication skills of Tour Guide.
B BE GBook), EHourgO8SS PeTgen.

2. Types of Tour Guide.
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4. Pre-tour planning.
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5. Relationship with Fellow Guides.
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6.  Travel Agencies.
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8. Type of Tour Operators.
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SECTION 1 — (B » 10 = 50 marks)

Anawer any FIVE questions,
Finch quoestion carriea 10 marks.
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Explain the dutics and responsibilities of Tour Guide.
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Discuss about personality skills of Tour Guide.
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Write about guiding techniques.
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Describe about Guest Relationship Management.

D dSowore DEGes KBod @rahod.

Explain the importance of Accidents/Death policy in Tourism.
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Describe about Rout Charts.
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Describe about Security Measure.
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Explain the functions of Tour operator.
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